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will destroy them! COMPANY

Soon everyone will
file claims from their

phones!

Our new mobile app SHINY NEw : ‘

MY COMPANY | themr o0

How about we builda
claims app AND we'll
provide instant
decisions?




Current Claims System

Terminals used by call
center reps
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Web Front-End, added in

2001 to offer self- Customer enters claim
service claims via website

Mainframe
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Process for Submitting Claims

T?;‘; TF

Hredhat #rhsummit




Red Hat JBOSS Middleware

AUTOMATE
Business rules & Red Hat JBoss BPM Suite

processes Red Hat JBoss BRMS

at JBoss Fuse

INTEGRATE at JBoss Fuse Service Works
Applications, Data & at JBoss A-MQ

Devices at JBoss Data Virtualization
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at JBoss Enterprise Application Platform
at JBoss Data Grid

at JBoss Web Server

at Mobile Application Platform

ACCELERATE

Application development &
performance

MANAGEMENT TOOLS
Red Hat JBoss Operations Network

PHYSICAL VIRTUAL PUBLIC CLOUD PRIVATE CLOUD
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JBOSS BPM Suite

Capture business processes, automate business operations and accelerate application development
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Red Hat Mobile Application Platform

A platform that embraces collaborative mobile app development, centralized control of security and back-end integration
RED HAT

MOBILE APPLICATION
PLATFORM

APP DEVELOFMENT

SYSTEMS Codeless apps
- Online/offline workflow

TERP Templates
ENTERPRISE _ ¢ |', 2l
‘ =

- SDKs and Templates () 9 A = i
- Credentials Management Pt L ;,.-"
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CORE MOBILE APPLICATION PLATFORM DEVELOPER =
= F
o=
':I n .  ——
MOBILE BACKEND-AS-A-SERVICE (MBaa5) = —
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- Data sync - Authentication @ - - —
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- Security - Microservices ﬁ;‘ﬁ{,?ﬂﬂ = ~
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,/_("\\ * Lifecycle Management « Git repositories %
- Analytics & Alerts - Mode.js modules 12. f
- Build farm * User management &
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* Private App store % 5
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FUBLIC, PFRIVATE, HYBRID, Faas

Hredhat #Hrhsummit




RED HAT JBOSS FUSE

Developer tools Web services framework Integration framework
System
management
Reliable messaging
Red Hat Core enterprise service bus (ESB) Red Hat
JBoss JBoss
Developer Container Operations
Studio Network
JBOOT-S

Open source enterprise service bus enabling integration everywhere for a real-time enterprise
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Unified Push Server

€ Developer

e Registers a Push Application

s AddsiOS, Android and/or (Hybrid) Web
variants for the Push Application

Installations on devices AeroGear Unified Push Server
9 register themselves
using a token '

write Push
r r - Application details, ..
AeroGear AeroGear AeroGear.js Application

Qs Android Registration ~
Push Networks

query details for
receiving apps...

9 Installations

Storage

m e
Google Cloud Messaging
Apple Push Notification Service

Event on server occurs
and invokes Sender AP

Message is delivered JBoss AS backend server
via push networks
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Unified Push Server on Openshift

RED HAT JBOSS UNIFIED PUSH X admin ~
Applications » PeeplesTestApp

Dashboard sending push notifications Example implementation 4§

8

‘ Server URL: https://jbossunifiedpush-ossmentor.rhclowd. com/ag-push/

- = Application |D:
Master Secret:

Applications

] Variants
You have 1 variant. .
Send Push Add Variant

Android Mo installations

= SummitPushTest Test Push Mo installations £~

Push Network Details
Google's Cloud Messaging Network (GCM) will be used. To learn maore about GCM, visit our Android or Apache Cordova guides for push.
Project Number: 94139875575

Google APl Key:  AlzaSyCKBFsgQ3RxBDd)xaDxa2EY6)|Fqs6pg3pw

Registering installations Example implementation &~

Server URL: https://jbossunifiedpush-ossmentor.rhcloud. com/ag-push/

Variant 1D:
Secret:

G
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New System Architecture
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Red Hat Mobile
Application Platform
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Filing a Mobile Claim

to Red Hat Mobile

4

Red Hat Mobile
Application Platform

O

Mobile Claims
App
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RED HAT

Mobile Network

£ A

Red Hat UnifiedPush
Notification Service

RED HAT JBOSS'

BPM SUITE
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Filing a Mobile Claim

2.RH Mobile starts BPM
process & supplies claim

W
via REST
'|'I|.=E| Claims Mainframe
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Red Hat Mobile ¢
Application Platform N o
—_ e,
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2 MOBILE
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Mobile Claims Mobile Network @
L

Insurance
Adjudicator

Red Hat UnifiedPush RED HAT JBOSS
Notification Service BPM SUITE
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Filing a Mobile Claim
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: to mainframe via
O T JBoss Fuse
Mobile Claims Mobile Network
|

Insurance
Adjudicator

Red Hat UnifiedPush RED HAT JBOSS
Notification Service BPM SUITE

Hredhat #Hrhsummit




Filing a Mobile Claim
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Application Platform N o
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Mobile Claims Mobile Network
App 4.Process presents claim

Insurance to adjudicator and
Adjudicator receives decision

Red Hat UnifiedPush RED HAT JBOSS
Notification Service BPM SUITE
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Filing a Mobile Claim
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Insurance
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5.Process returns decision
to mobile app via push Red Hat UnifiedPush RED HAT JBOSS
A Notification Service BPM SUITE
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Process for Submitting Claims
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Demo Architecture
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BPMS on Premise " eednenry Clientand  nifieq push Server
Cloud Applications

A Internet, aka Skynet 4
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The Adjudicator The Client
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Summary - The Red Hat Middleware Solution
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Application Platform
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RED HAT

SUMMIT

LEARN. NETWORK.
EXPERIENCE OPEN SOURCE.
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